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ADDITIONAL CONDITIONS OF USE DATED JANUARY  2020

1.  No responsibility will be held by the Licensor against losses, liabilities, claims and expenses for, or in respect of, injury (including death) loss or damage to persons or property which may arise from any cause whatsoever out of or in connection with their use of the swimming pool and equipment provided by the swimming pool (i.e. inflatable’s, games etc.) and complex.
2.  All property is brought to the swimming pool premises at the owner’s risk.  The Licensor shall not be held liable for loss of or damage to property caused directly or indirectly in connection with such use.
3.  License to use facilities is granted on the understanding that persons using the premises do so at their own risk
4.  The telephone number for Wentworth Pool (Naomi Wilson) is 01603 501039 - 07799428799 
5.  The Licensor has the right to refuse access or expel the licensee, (family or guests) from the pool complex if they have reason to believe that they have not observed the rules of Wentworth Pool or caused unnecessary damage which has not been reported and paid for.
6.  The slot cannot be sublet on a commercial basis, profit or nonprofit basis.
7.  No more than 3 cars to be parked in the car park.
8.  Will not park directly outside the main house or to the side of the house as this is private
9.  Will not use the back entrance as this is private.
10.  I have received and completed Health Screening questionnaire for all my swimmers in my party.
Please complete and return to Mrs. N Wilson (Licensor), 99 Newmarket Road, Norwich, NR2 2HX
[bookmark: _Hlk27107970]11.  24 hours’ notice is required for refunds for one off slot only.  Timeshare slots are nonrefundable
12. I have viewed Wentworth Pool Privacy Notice issued with this form 

[bookmark: _GoBack]For the sum of £        Payment needs to be received 48hrs before booking to confirm 

 Bank transfer or cash by prior arrangement    I have viewed online at wentworthpool.co.uk   the NOP & EAP and agree to the conditions of use dated Jan  2020.  Should these conditions be violated, your contract with us could be terminated


Name of booking				             Signed on behalf of all swimmers:	

	
  			  

ACCT NO: 31004059              		        SORT CODE: 07-01-16
BANK NAME: NATIONWIDE BS                                ACCT NAME: M M & N A WILSON

VERY IMPORTANT

PLEASE MAKE SURE IF PAYMENT IS COMING FROM A DIFFERENT SURNAME OR ACCOUNT THAT WE ARE INFORMED AS THIS COULD RESULT IN US NOT KNOWING WE HAVE YOUR PAYMENT AND CANCELLING YOUR BOOKING.  PLEASE NOTE IF YOU ARE PAYING FROM A NATIONWIDE ACCT YOUR REF AND NAME WILL NOT APPEAR ON MY BANK STATEMENT 






Privacy Notice   
Wentworth Pool 99 Newmarket Road, Norwich, Norfolk NR2 2HX 01603 501039 07799428799 Naomi Wilson will be a “controller” of the personal information that you provide to us on paper form and email.
When you register as a member of Wentworth Pool or renew your membership (including if you are registering or renewing on behalf of a child under the age of 16), we will ask you for the following personal information:
contact details – name, address, contact number, email address, emergency contact name address and phone number , your occupation your date of birth , (for children under 16 this is the email address of the parent),
· Medical history / on any medication, any illness or disabilities any injuries or joint problems, any allergies, pregnant or have been in last 6 months 
Why we need your personal information – contractual purposes
We need to collect our members’ personal information so that we can manage your membership and comply with our liability insurance.  We will use our members’ personal information to:
Set up your membership and provide liability 
set up your membership account and administer your account via email or post
· send you membership communications by post or email in relation to essential membership services, including but not limited to, membership renewals and information on membership benefits

If you do not provide us with all of the personal information that we need to collect, then this may affect our ability to offer the above membership services and benefits.
Why we need your personal information – legitimate purposes
We also process our members’ personal information in pursuit of our legitimate interests to:
· respond to and communicate with members regarding your questions, comments, support needs or complaints, concerns or allegations in relation to the running of the pool. We will use your personal information to investigate your complaint, to suspend membership and take disciplinary action where appropriate
Where we process your personal information in pursuit of our legitimate interests, you have the right to object to us using your personal information for the above purposes.  If you wish to object to any of the above processing, please contact us at wentworthpool@btinternet.com .   If we agree and comply with your objection, this may affect our ability to undertake the tasks above for the benefit of you as a member.
Why we need your personal information – legal obligations
We are under a legal obligation to process certain personal information relating to our members for the purposes of complying with our obligations under:
· the Companies Act 2006 to maintain a register of our members, which includes our members’ name, address, the date they were admitted to membership and the date on which they ceased to be our member
· the Equality Act 2010, which requires us to process personal information to make reasonable adjustments where necessary
· 
Who we share your personal information with?
We may be required to share personal information with statutory or regulatory authorities and organisations to comply with statutory obligations.  Such organisations include the Health & Safety Executive, Disclosure, and Police for the purposes of safeguarding children. 
We may also share personal information with our professional and legal advisors for the purposes of taking advice.
In the event that we do share personal information with external third parties, we will only share such personal information as is strictly required for the specific purposes and take reasonable steps to ensure that recipients shall only process the disclosed personal information in accordance with those purposes.
How we protect your personal information
Your personal information is stored in locked filling cabinets 
How long we keep your personal information
We will only keep your personal information for as long as necessary to provide you with membership services.  Unless you ask us not to, we will review and possibly delete your personal information where you have not renewed your membership with us after one year.
We will keep certain personal information of members for longer in order to confirm your identity, when you were a member of Wentworth Pool and for how long.  We need to do this to comply with the Companies Act 2006, which requires us to keep a register of members or in the event of a claim against Wentworth Pool
Your rights
You can exercise any of the following rights by writing to us at wentworthpool@btinternet.com   
Your rights in relation to your personal information are:
· you have a right to request access to the personal information that we hold about you by making a “subject access request”
· if you believe that any of your personal information is inaccurate or incomplete, you have a right to request that we correct or complete your personal information
· you have a right to request that we restrict the processing of your personal information for specific purposes
· if you wish us to delete your personal information, you may request that we do so
Any requests received by Wentworth Pool will be considered under applicable data protection legislation.  If you remain dissatisfied, you have a right to raise a complaint with the Information Commissioner’s Office at www.ico.org.uk
Find a Pool or Club
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